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1. BIGCOMMERCE INTEGRATION SETUP

1.1 Steps To Setup BigCommerce Integration

Follow the steps below to setup the BigCommerce Integration.

1.1.1 Step 1: Install App

1. Install the app on you BigCommerce store admin panel.

‘EﬁCDMMERCE All Apps Runyourstore / Shipping / GETOnline

GETOnline

Free

Install

Description ~ Screenshots  Re

GETOnline Integration e e

Fully integrating with GetOnline online system, this easy to install and configure app assists you in the
creation of high quality and accurate shipping documentation to accompany your packages - whether ~ —

they be travelling locally or around the world.

What this app will help you to de:-

2. By click on the Start Now button, user will be redirect to GetOnline login page, to complete the setup
and sync the orders into shipment list.

Apps E j sflg.m?mm transport indusiry
An easy to use web-based portal specifically designed to assist in
the preparation and management of shipments being delivered

Marketplace

My Apps

@ GETOnline This portal assist in the preparation of consignment notes/delivery labels (and commercial invoices as necessary) and send automated shipment
notifications to your recipients to make them aware that a shipment is on the way to them. It also provide up to the minute fracking and monitoring of
your shipments currently in transit with the ability to generate reports and statistics of your current/historical shipments including transit times. You

can event schedule these reports to be sent to you automatically at preset times!

Start Now =
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I: GETOnline

The web solution for the transport industry

~

|=! GETOnline Login

N Tracking Enquiry

User Name Enter your consignment numboers
Passward

I Remember me next time.

Forgot vour password? I:I

Don't have a Login ID?
Signing up is easy.

_ ? Latest News s |

Last Update: 25 Aug 16 15:56:33

L What's New on GETOnline

GETOrline v4 € Frontier Force Technology 2016 Privacy Policy | About | Our Services | Terms and Conditions
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1.1.2 Step 2: Manage Service Mapping
Service mapping is managed per integration setup. User who needs the service mapping can use the
form to manage it and retrieve it from code

1. Once user login to GETOnline, user will be redirected to My Profile page if service mapping list

for the BigCommerce store is empty.

Please be noted that if no service mapping is present, NO order will be imported.

Integration Details

Your inlegraiion details

*Store 1D store-yhSwxBew

& Permanent TOKEN | | Tt

Save Changes Cancel

Service Mapping

@ Only orders with matched service mapping will be imporied

From Service Code To Service Code Edit

Mo Mapping. Pisase add sarvic & mapping before amy mport

Which shipping service will be used for your eCommerce shipments? Chack with your shipping agent to get the available service code(s)

2. Another way to get into the service mapping list in GETOnline:
- Login to GETOnline, to “My Profile” page and click on “eCommerce Integrations” tab.

My Profile

Home My Profile

eCommerce Integrations Edit Profile

Reset Password

. ;
shop‘fy Shopify View Dowinload Documentation - N
Shipment Settings

eCommerce Integrations

I
-/

| U| Magento'g_o Magento View Dowinload Documentation
m COMMERCE WooCommerce View Download Documentation
7% PrestaShop PrestaShop View Download Documentation

. -
w'sh Wish View Download Documentation

lX!ItCOMMERCE BigCommerce ownload Documentation

3

3. Click “View” button for BigCommerce, click “Edit”.
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eCommerce Integrations
Your existing eCommerce Integration with the service is listed below:

4. Insert the service code in the “From Service Code” and “To Service Code” textboxes, and click
“Save Mapping” button.

Integration Details

Your integrabon detais

%Store ID store-yhSwxBew

& Permanent Token - e . —

Service Mapping

Which shipping servica will be usad for your eCommerce shipmeants? Chack with your shipping agent to get the available service code(s)

O Only orders with matchad sendce mapping will be impomed

From Service Code To Sarvice Code Edit
o s . e

Be noted that the service code in the “From Service Code” for BigCommerce has to be identical
to the shipping method name as in BigCommerce store. In BigCommerce the shipping method*
can be found under Store Setup > Shipping. The service code in the “To Service Code” will be

advice by the shipping provider.

*Rename your shipping method with a unique name, to ensure it is identifiable by the
shipping provider when setup the service mapping

‘gﬁCDMMERCE
Checkout Shipping Options
A Da
Q
N Default Snipping Rules Add country |
Store Setup
@ Singapore Ship by Weight @ Edit X
= United States Ship by Weight US o Edit X
B®  United Kingdom Ship by Weight UK o Edit X

Advanced Shipping Rules
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5. Only order with matched service mapping will be imported into GETOnline.

6. If no service mapping is present, NO order will be imported.
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1.1.3 Step 3: Process Shipments

1. Login to GETOnline, go to “My Profile” page -> “eCommerce Integrations” tab.

My Profile

Home My Profile

eCommerce Integrations
(1)) Magento 22
(T commerce

% PrestaShop

.X!IeCOMMERCE

Download Documentation

Shopify View
Magenlo View Download Documentation
WooCommerce View Download Documentation
Download Documentation

PrestaShop View

Wish View Download Documentation

BigCommerce ownload Documentation

L

Edit Profile

Reset Password

Shipment Settings

)
N/

eCommerce Integrations

2. Click “View” button for BigCommerce, and click “Import Orders”. Only order(s) with status as
indicated in Awaiting Fulfillment will be imported from BigCommerce.

store-yhSwxGew

eCommerce Integrations
Your existing eCommerce Integration with the service is listed below:

Edit

Impaort Orders

3. |If shipment import is done, the BigCommerce orders will appear in GETOnline shipment list as

pending shipments.

Shipping

Home Shipping

New Shipment

1 view my shipment(s} only

Shipment List

Search

® Date Date Type:
From:
Destination:
Service Type:
Status:

' Shipment #

Sender Ref

Docket List Shipment Batch Import

® Created Date - Despatch Date

A (ddimméyyyy)

28/07/2016 (ddimmiyyyy) To:
v
Al v
¥ Pending ¢ Manifested |/ Finalised OR ¥/ Al shipments of the day

No || Status Run ID. Created Created Shipment # Sender
By Date Ref
1 _J H tesi? 28-Jul-2016 0901953 [edif][clone] | 108
13:30:00
2 L H test? 28-Jul-2016 0901954 [edi][clone] | 108
13:30:00
3 0 [ ] test? 28-Juk2016 | 0901955 [edi[clone] | 110
13:30:00

Page Size : 100

Serv. Recipient  Location  Country Print Job

Date Collection

EN test test test SINGAPORE o
EN test test test UNITED Q
KINGDOM
EN test test test UNITED [x]
STATES
HFending IEManifEs(ed HFinEIised
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1.1.4 Step 4: Fulfil BigCommerce Orders

your BigCommerce order and fulfil the order.

After you have finalized your shipments, you will like to send your tracking number back to

Shipping
Home Shipping
New Shipment Shipment List Docket List Shipment Batch Import
Search
* Date Date Type: ® Created Date - Despatch Date
From: 28/07/2016 A (ddimmiyyyy) To: (ddimmiyyyy)
Destination: ¥
Service Type: Al v
Status: ) Pending | Manifested ¥/ Finaliced OR || Allshipments of the day
Shipment #
Sender Ref
1 view my shipment(s) only FageiSee;; | 100
No Status | Run ID. Created Created Shipment # Sender Ref Serv.  Recipient Location Country Print  Job
By Date Ref 2 Date  Collection
1 [l ﬂ TBA testy 28-Jul-2016 0901956 [view detail | 108 EM test test test SINGAPORE 0
29-Juk16 134348 [clone]
H Pending m Manifested ﬂ Finalizad

2. To do so, just select the shipments you want to fulfill

and print this document called ‘Fulfil

BigCommerce Order’ (Need additional permission, please contact support team for the

permission).

1 Connote Label Style 2 (QR Code)
(] Manifest Print (QR Code)

| Connote Label Style 1 (QR Code)
|| FFDX 3rd Party Integraticn Label

#' Shipment Options
|_| Assign To Manifest

] US Customs Format Upiit Date:
(] Fulfl WeoCommerce Orders Decket #:
|| India Inbeund Form 111 Flight #:

| India Inbound Form IV Carrier:

|| India Inbound Form Receiver:
| India Inbound Form Il To Location:

|_| Connecte Label Style 3 — ltem Barcode, o
|| Fufil Prestashep Orders o

I || Fulfl BigCommerce Orders I
Shipment Sclution Label (GEM)
" sticker Label With Dimensions
L) NZ Label5.5X25

) Testing 2
L testingZ

Delete Shipment
Ship Now
Remarks

29/07/2016 T

TBA

TBA

TBA v

TBA: TBA v

TBA T

Fo

3. You can do multiple shipments at the same time. You can see from the screenshot below
what order get updated with what tracking number. Click view order to bring you to your

store order listing, and then go to view the order.
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-]
BIGCOMMERCE Orders

The following orderis) from your BIGCOMMERCE store has/have been fulfiled. Click on view order to view
order details.

BIGCOMMERCE Order#  Tracking #

#108 0901956 I:I

4, In BigCommerce, you will see that the order status should been updated to Shipped.

28th Jul 2016 108 = test test Shipped v | I $290.00
Billing  test test Shipping  test test Order
test test 2 items
¢ Copy test, 748596 £2] Copy test, 748596
==  Singapore ==  Singapore
8 o $49.00
3273288 3273288
mingyen_lim@frontierforce mingyen._lim@frontierforce.co
com m
28 Jul 2016 05:05:30 Singapore Color: Green
e e g . Size: M
42.61.50.171 Ship by Weight (1 Shipped)
Storefront $16.00
Test Payment Gateway 28th Jul 2016 1_ Xl 2700
Captured ;BS
(1 Shipped)
Subtotal 5274.00
Shipping §16.00
GRAND TOTAL $290.00

The tracking number and will be added in Tracking under Shipment region in BigCommerce

portal.
Billing  testtest Shipping testtest Order
test test 2 items
2] Copy test, 748596 2] Copy test, 748596
== Singapore == Singapore
e e $49.00
3273288 3273288
en_lim@frontierforce mingyen_lim@frontierforce.co
com m SLCTBS-DDB31DBA
28 Jul 2016 05:05:30 Singapore Color: Green
e i Size: M
42.61.50.171 Ship by Weight (1 Shipped)
Storefront $16.00
Test Payment Gateway 28th Jul 2016 1_ X prelble Hrewmg 22100
Captured ABS
(1 Shipped)
Subtotal 5274.00
Shipping $16.00
GRAND TOTAL $290.00
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5. Copy the tracking number and paste to Tracking > Tracking Enquiry in GETOnline, to
track your shipment.

Tracking Enquiry

Home Tracking Tracking Enquiry

Enter reference number te track. Both tracking number and/or alternate reference will be searched. 0901956 | m Tracking Eniry
To track multiple shij its, click here. View tracking history.
GETOnline w4 © Frontier Force Technology 2016 Privacy Policy | About | Our Services | Terms and Conditions | Language = English v
Tracking Enquiry
Home: Tracking Tracking Enguiry
Enter reference number to track. Both tracking number andfor alternate reference will be searched. 0801958

To track multiple =hi click here, View tracking history,

OsB@¥OEIE
View @ - Agent View | Customer View ‘ ‘ - -

Connote # [ 0301356
Service Type - Export Hon Documents - Retail

Shippedon - 28 Jul 16 00.00
" Singapore - SINGAPORE

Destination Test

Status ~In Transit te Destination

Documentation Booking Collected In Transit Arrived at Out for Delivered
Prepared Arranged Destination Delivery

Select time zone:  Select

Select time format: 12H | 24H

p  Tracking Details

Date Time Location/Supplied via Activity Hotes Entered By Received Sent
28 Jul16 | 13:58 SINGAPORE Infermation Test? 28 Jul 16 13:58
28 Jul16 | 1343 SINGAPORE Uplift Departed to TBA Test? (web) 28 Jul 16 13:43
28 Jul16 | 13:38 SINGAPORE Information I E 28 Jul 16 13:38

b Shipment Details
Manifest Information :
Date Docket No Sender Receiver From To Flight Carrier Type #of Cons Received Sent

25 Jul 16 00:00 TBA Frontier Force | TBA Singapore TBA TBA TBA B i 28 Jul16 13:43
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1.1.5 Step 5: View Installed App And Import New Orders From BigCommerce

1.

2.

Orders

Products

Customers

Storefront Content
Storefront Design
Marketing
Analytics

Channel Manager

Apps

Store Setup

Brrniint Satbinas

In BigCommerce, now that you have installed the app you can go to view your installed apps,
you will see GETOnline Integration App, click on the app.

A

MyApps My Draft Apps
GETOnline
Uninstall

Marketplace

Orders
Products

Customers

Storefront Content

Marketing

LUELTS

Channel Manager

Apps

Store Setup

I: GETOnline

The web solution for the transport indusiry

An easy to use web-based portal specifically designed to assist in
the preparation and management of shipments being delivered

This portal assist in the preparation of consignment notes/delivery labels (and commercial invoices as necessary) and send automated shipment

notifications to your recipients to make them aware that a shipment is on the way to them. It also provide up to the minute tracking and monitoring of

your shipments currently in transit with the ability to generate reports and statistics of your current/nistorical shipments including transit times. You

can event schedule these reports fo be sent to you automatically at preset times!

Start Now =

By click on the Start Now button, user will be redirected to GetOnline login page and the new
orders will be imported into shipment listing automatically upon login.

Shipping
Home Shipping
New Shipment Shipment List Docket List Shipment Batch Import
Search
* Date Date Type: * Created Date Despatch Date
From: 28/07/2016
Destination:
Service Type: All
Status L4 Pending ¥ Manifested
Shipment #
Sender Ref
7 vigw my shipment(s} only
No | Status  Run ID. Created Created Shipment #
By Date
1 test? 28-Jul-2016
ﬂ 13:30:00
2 ﬂ test? 28-Jul-2016
13:30:00
3 ﬂ test? 28-Jul-2016
13:30:00

(dd/mmiyyyy) To:

0901955 [edif][clone] | 1

Sender Ref
Ref 2

0901953 [edif[clone] | 108

0901954 [edif][clone] | 109

(]

2 (sammyyyy)

| Finalised oR ¥ All shipments of the day

EN

EN

EN

Recipient

test test

test test

test test

Pags Size : 100

Location  Country Print Job
Date Collection
test SINGAPORE Q
- . O
“ lmm o
HPending mr.‘lanifesled HF\nalised
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2.Shipment Order Workflow

2.1 Import Workflow Overview

Import BigCommerce Orders into GETOnline

System will only import orders with order  System will create pending shipments in
status as Awaiting Fulfillment GETOnline

Finalise Shipment in GETOnline

Pending shipments will be finalised

s 7

Fulfill BigCommerce Orders after Finalised Shipments

‘ System will fulfil BigCommerce orders and update the order to the status as Shipped.
System will update Shipping Number with GETOnline shipment number.
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3.

BIGCOMMERCE — GETONLINE DATA FIELDS

MAPPING

3.1 Data Fields Mapping

** For sender details, the system gets the details from GETOnline database based on the

GETOnline user login account.

Below is the mapping for order details and receiver details:

BigCommerce Order list

BigCommerce

GETOnline

orders.shipping_addresses.first_name &
orders.shipping_addresses.last_name

Receiver contact

orders.shipping_addresses.shipping_method

Shipping code

orders.products.quantity * orders.products.weight

ltem weight

store.weight_units

Weight measure

orders.subtotal_inc_tax

Custom value

orders.currency_code

Custom currency

orders.shipping_addresses.email

receiver email

orders.id

Sender reference 1

orders.shipping_addresses.street_1

Receiver address1

orders.shipping_addresses.street_2

Receiver address2

orders.shipping_addresses.city

Receiver location

orders.shipping_addresses.company

Receiver company

orders.shipping_addresses.country_iso2

Receiver country

orders.shipping_addresses.phone

Receiver phone 1

orders.shipping_addresses.state

Receiver state

orders.shipping_addresses.zip

Receiver postcode

orders.products.name, orders.products.sku &
orders.products.quantity

Goods Description

orders.total_inc_tax

COD value (only will be inserted if

BigCommerce Integration
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orders.payment_method like
“CASH")
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